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still emerging from the crippling spares shortage 
that manifested a few years prior, and this was not 
helped by a severe winter which brought major unit 
failures and accident damage. And of course, 
Sunderland was a high-mileage depot with hard-
working vehicles; other than service 215, every 

vehicle was away from base for at least four hours, 
on services spanning eastern County Durham, and 
indeed as far as Leeds and London. 
 
To be continued…… 
  

 
Brand-new 1015 (JUP 115T) loads for a London service at Mile End Road, South Shields (Allan Havery, via 
North East & Regional Bus Photos). 
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Eastern Counties Book 
I enjoyed reading David Clarke’s 

enthusiastic review of Ben Colson’s book A 
Journey’s End, published towards the end of 2021. 
I have recently bought my own copy and have found 
it of much interest and well worth reading.  

I wouldn’t quite describe the book as a 
history. The word ‘survey’ would seem more 
appropriate. Ben Colson, a lifelong busman, is 
known for the successful development of his Norfolk 
Green company in the North Norfolk coastal area. 
Upon his retirement in 2014 the business was 
sufficiently attractive to be purchased by 
Stagecoach, and in that year he also served as 
President of the Omnibus Society. In the book his 
account of life and travel in East Anglia from the 
earliest days to the mid-1970s combines a wealth of 
experience with perceptive and imaginative insight. 
It is this which makes his book of particular worth.  

This is not the history that the average 
enthusiast might write, where the emphasis would 
be on the precise accuracy of a long list of facts. 
I am here reminded of articles written long ago by 
two of United’s top men. These were the founder E 
B Hutchinson and the subsequent long serving 
general manager A T Evans. Both their articles 
contained factual errors, but that didn’t matter. Their 
purpose was to chart the process by which the new 
tiny company of 1912 became one of the greatest in 
the land, and minor errors of detail did not affect the 
validity of their story in this context. The same is true 
of Ben Colson’s book. 

There is little to be achieved here by listing 
difficulties in his coverage of United in the area in 
the 1920s, though I would like to emphasise Norfolk 
Motor Transport, not ‘Road’ and Warne & Bicknell, 
not Warner. As for the account (p45) of W T 
Underwood and United on the King’s Lynn - 
Spalding route, this reflects something of what 

actually happened but is full of uncertainty and 
speculation. Ben hadn’t a spare lifetime in which to 
do detailed research and appears here to have 
been simply writing what he thought he knew. His 
honesty in not being afraid to reveal his 
uncertainties is indeed a mark of greatness. 

He makes clear that he was born circa 
1951. This means that as his story traverses the 
1960s it begins to take on a different tone, one 
which carries the authority of experience. It reflects 
his ideas on what he saw and knew in the early part 
of his career. He is not the only busman to have 
written about his career and I can’t claim to have 
read them all, but I venture to suggest a strong 
streak of originality in his case. A broad theme is 
that when effective changes did begin to occur, they 
were something like ten years too late. 

A Journey’s End can be obtained from MDS 
Books at the cover price of £25 plus £2 towards 
postage. You can send your order without a stamp 
provided that you word the address exactly as 
follows, neither omitting nor adding anything :- 
FREEPOST MDS BOOK SALES. 

Readers with a particular interest in the 
East Anglian aspect of United history might wish to 
read (or re-read) my own contributions on Warne & 
Bicknell (newsletters 280-3/5, 2013) and on the 
Norfolk Motor Transport Company (no.314, January 
2016). To these can be added my current series of 
“Progressive” pages which will briefly clarify the 
links between Progressive, Underwood and United. 
As for the former United and Eastern Counties 
service numbers 29 and 36, it was Ben Colson who 
reintroduced these, recognising that they still 
resonated many years after the ECOC 
comprehensive renumbering schemes of the early 
1970s. And the book’s photographs are rather 
better than the apology might lead you to expect! 

Philip Battersby, Middlesbrough 

Letter to the Editor 


